PROTECTION PLUS AUDIT ASSISTANGE

Relief from IRS Audit or Inquiry Headaches

With a simple phone call, you will receive the assistance you need from one of our experienced
audit assistance professionals. We work directly with you and the IRS to bring the matter to
resolution as quickly as possible.

Tax Debt Relief

Protection Plus is now offering help with taxpayers who owe tax debts to the IRS. When additional
taxes, penalties, and interest are assessed, working with the IRS can be a confusing and stressful
experience. At no extra charge, our staff will work with you for a resolution to your debt.

$2.500 Preparer Error Guarantee

You can rest easy knowing that your participating tax preparers’ services are guaranteed. If a
legitimate preparer error is made during the filing of a tax return, the taxpayer will be reimbursed
for the consequent taxes, penalties and interest up to the first $2,500".

Tax Credit and Form Assistance

Protection Plus works to get denied credits such as EIC, Child, and Education Credits funded and
we assist in resolving rejected ITIN (W-7) applications. We also cover Schedule A, C and E at no
additional charge.

IRS Identity Theft Assistance

Protection Plus will assist taxpayers who experience problems in filing their tax return due to a
suspected identity theft incident by interacting with the IRS on the your behalf. We will assist
in completing all required paperwork to be submitted to the IRS and getting their tax return
successfully filed. We also assist in obtaining an IRS Identity Protection PIN to prevent a future
event.

Free and Discount Legal Services

As members of Protection Plus, you will now also have access to a nationwide network of over
20,000 plan attorneys through Legal Club of America. These attorneys have been contracted to
provide Protection Plus members with many free and discounted legal services. When a need
arises, members will be referred to a plan attorney that speaks their language, practices the area
of law required and is conveniently located. You will receive access for one year following your date
of enrollment into Protection Plus.

"‘Subject to the terms, conditions, limitations and exclusions outlined in the Tax Reimbursement Program Terms and
Conditions. An insurance policy has been issued to the participating tax preparers backing this guarantee and the
designated administrator will reimburse taxpayers on behalf of the tax preparer.
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WHY PROTECTION PLUS?

When Considering Protection Plus, think about the
following 3 specific ideas.

FRIGHTENING

+ Last year, the IRS sent out over S million automated audit
inquiries.

- Facing a legal issue such as fighting a speeding ticket, insurance dispute,
Injured on the job, divorce or other.
+ These are frightening experiences and they can happen to you.

PARTNERED

We have partnered with Protection Plus to provide our
clients with access to their experienced professionals for
help when they need it.

RECOMMEND

+ Many of our clients choose this benefit for the peace of
mind it provides, and we recommend you do the same.

+ We recommend that you include Protection Plus with your
return to be sure you have access to experienced
professionals to help you in the event of an IRS Audit or
legal matter requiring an attorney.





